
ÁÂËÈ·Ï†ÌÈ„ÓÚÂÓ‰†ÈË¯Ù†Æ‡
˙Â‰Ê‰†̄ ÙÒÓ‰„ÈÏ†ÍÈ¯‡˙ÔÈÓ

ØÈ˘‡¯†ÁËÂ·Ó
¯È‰ˆÓ‰

ÌÈ„ÏÈ

‰¢
¯†

††
µØ

≤∞
∞∏

†∑
∞∞

∂≥
≤∏

†¯
ÙÒ

Ó
†Ò

ÙÂ
Ë

‚ÂÊ†˙·ØÔ·

‰ÁÙ˘Ó†Ì˘ÈË¯Ù†Ì˘

±

≤

≥

·¢Ò

·ÂÁ¯˙È·†¯ÙÒÓ·Â˘ÈÈ„Â˜ÈÓ Ï˘†ÌÈ¯Â‚Ó†˙·Â˙Î
ØÈ˘‡¯‰†ÁËÂ·Ó‰

¯È‰ˆÓ‰

ÌÈË¯Ù
ÌÈÙÒÂ

ÔÂÙÏË‰†¯ÙÒÓ

ÁËÂ·Ó
È˘‡¯

˙·ØÔ·
‚ÂÊ

@

˜ÂÒÈÚÌÈÏÂÁ†˙ÙÂ˜†Ì˘‚ÂÒÓ†®ÌÈÏ˘Ó†ÁÂËÈ·©†Ô¢·˘ÏÙËÓ†‡ÙÂ¯†Ì˘

˜ÂÒÈÚÌÈÏÂÁ†˙ÙÂ˜†Ì˘‚ÂÒÓ†®ÌÈÏ˘Ó†ÁÂËÈ·©†Ô¢·˘ÏÙËÓ†‡ÙÂ¯†Ì˘

„ÈÈ†ÔÂÙÏË†¯ÙÒÓ

˙Ï·˜Ï†‰ÓÎÒ‰
¯‡Â„·†˙ÂÚ„Â‰

ÈÂ¯Ë˜Ï‡

˘È˘†˙ÂÒÈÏÂÙ‰†Â‡ØÂ†˜ÂÁ‰†ÁÂÎÓ†Â·†ÌÂ˜Ó†ÏÎ·†ÈÎ†ÌÈØÌÈÎÒÓ†ÂØÈ‡
ÁËÂ·ÓÏ†¯È·Ú‰Ï†¨‰ÓÚËÓ†ÈÓ†Â‡†¨‰¯·Á‰†˙˘¯„†¨ÌÎ˙¯·Á·†ÈÏ
¯È·Ú‰Ï†˙Â¯˘Ù‡‰†‰ÓÚËÓ†ÈÓÏ†Â‡†‰¯·ÁÏ†‰È‰˙†¨·˙Î·†‰Ú„Â‰
‰Â¯Á‡‰†e-mail≠‰†˙·Â˙ÎÏ†ÈÂ¯Ë˜Ï‡†¯‡Â„·†˙ÂÚ„Â‰‰†˙‡†ÂØÈÈÏ‡

Æ·˙Î·†ÌÂ˜Ó·†¨ÌÎÏ†‰¯ÒÓ˘
ÌÈÈË¯Ù‰†ÂÈÈÈÚÏ†Ú‚Â‰†¯ÓÂÁ†ÂØÈÏ‡†ÁÏ˘ÈÈÂ†ÔÎ˙ÈÈ†ÈÎ†ÂØÈÏ†ÚÂ„È
¯‡Â„‰†˙ÁÈ˙Ù†˙Â¯˘Ù‡†ÍÎÈÙÏÂ†˙ÂÈË¯Ù‰†˙‚‰†˜ÂÁ·†¯„‚ÂÓÎ

ÆÂØÈÏ˘†˙È˘È‡†‰ÓÒÈÒ†˙ÂÚˆÓ‡·†˙‡ÊÂ†„·Ï·†ÂØÈ„È–ÏÚ†‰È‰˙
˙ÓÈ˙Á

_______________________________†È˘‡¯†ÁËÂ·Ó _______________________†ÍÈ¯‡˙

e-mail

ÆÌÈ¯·‚ÏÂ†ÌÈ˘Ï†„ÚÂÈÓÂ†¯ÎÊ†ÔÂ˘Ï·†ÁÒÂÓ†ÒÙÂË‰

È„ÂÚÈÒÂ†È‡ÂÙ¯†ÁÂËÈ·Ï†‰Úˆ‰‰Úˆ‰‰†¯ÙÒÓ

ÁÂËÈ·‰†˙ÏÁ˙‰Ï†˘˜Â·Ó‰†ÍÈ¯‡˙‰

Æ‰¯·Á‰†˙‡†·ÈÈÁÓ†ÂÈ‡†‰Ê†˘˜Â·Ó†ÍÈ¯‡˙†°Í·Ï†˙ÓÂ˘˙Ï

ÔÎÂÒ‰†Ì˘

ÔÎÂÒ‰†¯ÙÒÓ

Á˜ÙÓ‰†Ì˘

ÔÂÈˆ–¯‰ÒÂ†ÁÂÏ˘†Ï˘†Ô‚ÂÊÈÓÓ†≠†Ó¢Ú·†ÁÂËÈ·Ï†‰¯·Á†Ï‡¯‰

¯Â·ÚÏ†∂µ†ÏÈ‚†ÏÚÓ†ÁËÂ·Ó†ÏÎ†ÏÚ
ÁÂËÈ·Ï†Â˙Ï·˜†˙‡¯˜Ï†‰Î¯Ú‰
ÈÓ†˜¯˘†˙‡Ê·†¯‰·ÂÓ†ÆÈ„ÂÚÈÒ

ÌÚ†È„ÂÚÈÒ†ÁÂËÈ·Ï†‰ÒÈÏÂÙ†ÂÈ„È·˘
¨¯˙ÂÈ†Â‡†ÌÈ˘†µ†Ï˘†ÈÂˆÈÙ†˙ÙÂ˜˙
˙ÙÂ˜˙†ÌÚ†˙ÈÎ˙†˘ÂÎ¯Ï†ÏÎÂÈ

ÆÌÈ˘†µ†Ï˘†‰˙Ó‰

∫˙ÈÒÈÒ·‰†˙ÈÎ˙‰

≠†ÈÂˆÈÙ†˙ÙÂ˜˙
ÌÈÈÁ‰†ÏÎ ‰ÚÂ·˜ ‡

ÌÈ˘†≥†
ÌÈ˘†µ†

˙ÙÂ˜˙
‰˙Ó‰
ÌÈ˘·

➥

Golden Care
È„ÂÚÈÒ‰†ÁÂËÈ·Ï©†ÌÈÏ˘Ó
®ÌÈÏÂÁ‰†˙ÙÂ˜·

‰ÚÂ·˜†
‰˙˘Ó†

ß„ÂÁ†≥∂†ß„ÂÁ†∂∞†ÌÈÈÁ‰†ÏÎ†

ß„ÂÁ†≥∂†ß„ÂÁ†∂∞†ÌÈÈÁ‰†ÏÎ†

ß„ÂÁ†≥∂†ß„ÂÁ†∂∞†ÌÈÈÁ‰†ÏÎ†

∫„ÂÚÈÒ‰†˙ÈÎ˙

È˘‡¯†ÁËÂ·Ó Golden Care
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™ÈË¯Ù†ÔÏ‰Ï†ÌÂ˘¯Ï†˘È
ÆÌÈ·ËÂÓØ·ËÂÓ‰

™ÈË¯Ù†ÔÏ‰Ï†ÌÂ˘¯Ï†˘È
ÆÌÈ·ËÂÓØ·ËÂÓ‰

È ÂˆÈÙ‰†ÌÂÎÒ†ÏÚ†ÛÒÂ†ÏÂÏÎÈ† È„ÂÚÈÒ‰†ÈÂÒÈÎ‰
„ÂÚÈÒÏ†È„ÂÚÈÈ †˙Â¯È˘†·˙Î†Ì‚†˘˜Â·Ó‰

Afvbkbz b bvz futynf

Yjvth futynf

AfvbkbzBvz Yjvth eljcnjdthtybz kbxyjcnbLfnf hj;ltybz

Ekbwf
Yjvth ljvf

Yfctktyysq geyrnByltrcYjvth ntktajyf

Afvbkbz ktxfotuj dhfxf Yfpdfybt
,jkmybxyjq
rfccs

Afvbkbz ktxfotuj dhfxf

Gjk

Hjl pfyznbq

Hjl pfyznbq

Uk.
pfcnhf[j-
dfyysq

Cegheu#
cegheuf

Cegheu#cegheuf

Bvz uk.
pfcnhf[jdfyyjuj

Bvz
cegheuf#cegheub

Bvz uk.
pfcnhf[jdfyyjuj

Bvz
cegheuf#cegheub

∞ ±

Z cjukfcty c ntv> xnj tckb yf jcyjdfybb pfrjyf b#bkb yf jcyjdfybb gjkbcf>
rjnjhsq bvttncz e vtyz d dfitq rjvgfybb> rjvgfybb bkb tt ghtlcnfdbntk/
gjyflj,bncz gthtlfnm pfcnhf[jdfyyjve gbcmvtyyjt cjj,otybt> nj e rjvgfybb bkb
tt ghtlcnfdbntkz ,eltn djpvj;yjcnm gthtckfnm 'nj cjj,otybt yf vjq gjcktlybq
'ktrnhjyysq flhtc e-mail> rjnjhsq z dfv cjj,obk> dvtcnj njuj> xnj,s ghbcskfnm
'nj cjj,otybt d gbcmvtyyjv dblt yf ,evfut.
Vyt#yfv bpdtcnyj> xnj gjcskftvsq vfnthbfk vj;tn bvtnm jnyjitybt r xfcnyjq ;bpyb>
cjukfcyj jghtltktyb/ Pfrjyf j xfcnyjq ;bpyb> gj'njve njkmrj z#vs bvttv djpvj;yjcnm
ljcnegf r lfyysv cjj,otybzv> ghb gjvjob kbxyjuj gfhjkz.

Lfnf

GHTLKJ:TYBT GJ VTLBWBYCRJVE
CNHF{JDFYB? B CNHF{JDFYB? YF CKEXFQ
YTJ<{JLBVJCNB D VTLBWBYCRJV E{JLT

Ajhvekbhjdrb lfyyjuj ,kfyrf ghbdtltys d ve;crjv hjlt> ghb
'njv ,kfyr ghtlyfpyfxty rfr lkz ve;xby> nfr b lkz ;tyoby

Afvbkbz b bvz bycgtrnjhf

Yjvth ghtlkj;tybz

:tkftvfz lfnf yfxfkf cnhf[jdfybz

Dybvfybt^ :tkftvfz lfnf yt yjcbn j,zpfntkmyjuj [fhfrnthf lkz rjvgfybb

F. Kbxyst lfyyst ghtntyltynf yf cnhf[jdfybt

Ukfdysq
pfcnhf[jdfyysq#
Pfzdbntkm

Ltnb

Yjvth cjnjdjuj
ntktajyf

Flhtc ukfdyjuj
pfcnhf[jdfyyjuj#
pfzdbntkz

Dbl ljgjkyb-
ntkmyjuj vtl.
cnhf[jdfybz

Ljgjkyb-
ntkmyfz
byajhvfwbz

Dbl ljgjkyb-
ntkmyjuj vtl.
cnhf[jdfybz

Flhtc 'ktrnhjyyjq gjxns

Gjlgbcm uk. pfcnhf[jdfyyjuj

Cjukfcbt
yf gjkextybt
cjj,otybq
gj 'ktrnhjyyjq
gjxnt

<. :tkftvfz ghjuhfvvf cnhf[jdfybz !jnvtxfnm �@
<fpjdfz ghjuhfvvf%

Gjrhsnbt cnhf[jdfybz gj vtlbwbycrjve e[jle ,eltn drk/xfnm> ljgjkybntkmyj r
;tkftvjq cevvt rjvgtycfwbb> nfr;t cjjndtncnde/ott cke;t,yjt gbcmvj j

ghtljcnfdktybb vtlbwbycrjuj e[jlf

Ghbvtxfybz Chjr dsgkfn Cevvf gjcj,bz d itrtkz[ Cnhf[jdfz ghtvbz Lfyyst pfcnhf[jdfyyjuj

Ghjuhfvvf cnhf[jdfybz
yf ckexfq ytj,[jlbvjcnb
d vtlbwbycrjv e[jlt%

Rf;lsq pfcnhf[jdfyysq
cnfhit 65 ktn ljk;ty
ghjqnb ghjdthre gthtl
gjkextybtv cnhf[jdrb yf
ckexfq ytj,[jlbvjcnb d
vtlbwbycrjv e[jlt.

36 vtczwtd60 vtczwtdDc/ ;bpym
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Gjcnjzyyfz
Vtyz/ofzcz

Gjcnjzyyfz
Vtyz/ofzcz

Vtyz/ofzcz
¡Lfyyst ,tytabwbfhf#jd

Ltnb cnfhit
3-[ ktn

Rf;lsq pfcnhf[jdfyysq cnfhit 65 ktn ljk;ty ghjqnb ghjdthre gthtl gjkextybtv
cnhf[jdrb yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv e[jlt. Yfcnjzobv hfp(zcyztncz>
xnj njkmrj j,kflfntkm gjkbcf cnhf[jdrb yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv
e[jlt yf chjr rjvgtycfwbb 5 ktn b ,jktt> bvttn ghfdj yf ghbj,htntybt ghjuhfvvs
c gznbktnybv chjrjv j;blfybz.

Chjr j;blfybz>
d ujlf[

3 ujlf
5 ktn

Chjr dsgkfn -
dc/ ;bpym

D 
vt

cz
w

Gjcnjzyyfz

Gjcnjzyyfz

Golden Care $vfikbv$
!lkz cnhf[jdfybz d ,jkmybxyjq
rfcct yf ckexfq
ytj,[jlbvjcnb d vtlbwbycrjv
e[jlt@

Yfpdfybt
,jkmybxyjq
rfccs

¡Lfyyst ,tytabwbfhf#jd

¯ÎÊ†§
‰·˜†§ :.

V.

¯ÎÊ†§
‰·˜†§ :.

V.

¯ÎÊ†§
‰·˜†§ :.

V.

¯ÎÊ†§
‰·˜†§ :.

V.

¯ÎÊ†§
‰·˜†§ :.

V.

Basic
More

Preferred
Basic Platinum

Upgrade
Extra

Upgrade Platinum
Preferred Platinum

ÌÈÁÈÂÂ¯ÓÂ†ÌÈ‡È¯·†Preferred
ÌÈÁÈÂÂ¯ÓÂ†ÌÈ‡È¯·†Preferred Platinum

„·Ï·†˙È¯·Ú·†ÒÙÂË‰†˙‡†‡ÏÓÏ†˘ÈLfyysq ,kfyr ye;yj pfgjkyznm njkmrj yf bdhbnt.

º±æ
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Golden Care
ÈÂ‰†≠‰ÚÂ·˜ ‡

È˘‡¯†ÁËÂ·Ó

‚ÂÊ†˙·ØÔ·
‰ÚÂ·˜ ‡

≠†∂µ†ÏÈ‚†„Ú
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ÈÓÚÙ–„Á†ÈÂˆÈÙ†ÌÂÎÒ

™ÈË¯Ù†ÔÏ‰Ï†ÌÂ˘¯Ï†˘È
ÆÌÈ·ËÂÓØ·ËÂÓ‰

Bvz uk.
pfcnhf[jdfyyjuj

Bvz
cegheuf#cegheub

Ghbvtxfybz Chjr dsgkfn Cevvf gjcj,bz d
itrtkz[ Cnhf[jdfz ghtvbz Lfyyst

pfcnhf[jdfyyjuj
Ghjuhfvvf cnhf[jdfybz yf ckexfq
ytj,[jlbvjcnb d vtlbwbycrjv
e[jlt%

Rf;lsq pfcnhf[jdfyysq cnfhit
65 ktn> tckb jy ghbj,htk
rjvgtycfwbjyyjt djpvtotybt
yf 75 000 itrtktq b ,jktt>
ljk;ty ghjqnb ghjdthre gthtl
gjkextybtv cnhf[jdrb yf ckexfq
ytj,[jlbvjcnb d vtlbwbycrjv
e[jlt

Cevvf jlyjhfpjdjq
rjvgtycfwbb

Lj 65 ktn -
jn 1000 itrtktq lj 15000 itrtktq
Cnfhit 65 ktn - lj 100 000 itrtktq

Gjcnjzyyfz

Gjcnjzyyfz

Golden Care
!$vjq rfgbnfk$@ $[jyb$

¡Lfyyst ,tytabwbfhf#jd
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§Upgrade†ÌÈÈ¯ÂËÏÂ·Ó‡†ÌÈÈ‡ÂÙ¯†ÌÈ˙Â¯È˘

§Ï¢ÂÁ·†ÌÈÈË¯Ù†ÌÈÁÂ˙È

§‰ÓÈÏ˘Ó†‰‡ÂÙ¯
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§·Á¯ÂÓ†≠†ÌÈÈ„ÂÁÈÈ†ÌÈÈ‡ÂÙ¯†ÌÈ˙Â¯È˘

§È„„‰†¯Â¯Á˘

§ÍÏ˘†È˘È‡‰†È‡ÂÙ¯‰†Ú„ÈÓÏ†Á˙ÙÓ‰- Life-On-Key 

§∑†´†˙ÈÁÂ˙È

§˙È˜ÚÓ

§‰Â‡˙Ó†˙ÂÎ

§‰Â‡˙Ó†˙ÂÂÓ

Ï‡¯‰
¢ÌÈÈÁ‰†ÚˆÓ‡¢

È˘‡¯†ÁËÂ·Ó†
‚ÂÊ†˙·ØÔ·†
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ÌÈ„ÏÈÏ†ÈÓÚÙ–„Á†ÈÂˆÈÙ†
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™˙·ØÔ·†˙‡†ÔÏ‰Ï†ÌÂ˘¯Ï†˘È
ÆÌÈ·ËÂÓ‰†ÌÈ„ÏÈ‰†Â‡ØÂ†‚ÂÊ‰

ÌÈÈÁ‰†ÏÎ† ††ß„ÂÁ†∂∞† ††ß„ÂÁ†≥∂†

ÌÈÈÁ‰†ÏÎ† ††ß„ÂÁ†∂∞† ††ß„ÂÁ†≥∂†
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È·
Ë
ÂÓ
‰
™
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‰„ÈÏ†ÍÈ¯‡˙‰·¯˜†ÒÁÈCntgtym

hjlcndf c pfcnhf[jdfyysv
Yjvth eljcnjdthtybz
kbxyjcnb

AfvbkbzBvz
Lfnf hj;ltybz

∂µ†ÔÂ¯˙È†˙ÈÎ˙Ï†≠†‰¯‰ˆ‰
ÆÌÈÈ˜ÂÁ†ÌÈ„ÏÈ†ÈÏ†ÔÈ‡†‰Úˆ‰‰†ÒÙÂË†ÏÚ†È˙ÓÈ˙Á†ÌÂÈ·†ÈÎ†̇ ‡Ê·†̄ È‰ˆÓ†È‡
„Á‡†Û‡†Ú·Â˜†ÈÈ‡†ÌÈÈ˜ÂÁ†ÌÈ„ÏÈ†ÈÏ†˘È˘†Û‡†ÏÚ†ÈÎ†˙‡Ê·†¯È‰ˆÓ†È‡

ÆÂÊ†˙ÈÎ˙†ÈÙ–ÏÚ†·ËÂÓ†˙ÂÈ‰Ï†Ì‰Ó

Ì˘
ÁËÂ·Ó‰

¯ÙÒÓ
˙Â‰Ê‰ÓÈ˙Á

Uk.
pfcnhf[j-
dfyysq

Cegheu#
cegheuf

Bvz pfcnhf[jdfyyjuj
Yjvth
eljcnjdthtybz
kbxyjcnbGjlgbcm

Bvz uk.
pfcnhf[jdfyyjuj

Bvz
cegheuf#cegheub

36 vtczwtd60 vtczwtdDc/ ;bpym

36 vtczwtd60 vtczwtdDc/ ;bpym

Gjcnjzyyfz

Gjcnjzyyfz

Golden Care $Bnfhjy 65$
!gjvtczxyfz dsgkfnf b
jlyjhfpjdfz rjvgtycfwbz@

¡Pfgbcfnm lfyyst cegheuf#cegheub
b#bkb ltntq> gjkexf/ob[ cnhf[jdre
ghb yfcnegktybb cnhf[jdjuj ckexfz

D ghjuhfvvt Golden Care $bnfhjy 65$
Lfyyfz kmujnf ltqcndbntkmyf njkmrj lkz ltntq
pfcnhf[jdfyyjuj> njkmrj lkz nt[ ltntq pfcnhf[jdfyyjuj>
xmb lfyyst erfpfys cghfdf> b gjrhsdftncz> njkmrj tckb
pfcnhf[jdfyysq crjyxfkcz d djphfcnt cnfhit 65 ktn.
Jnvtnmnt ds,hfyye/ dfvb kmujne lkz ltntq-
,tytabwbfhjd

Cnhf[jdfybt lkz ltntq yf ckexfq ytj,[jlbvjcnb d
vtl. e[jlt
Jlyjhfpjdfz dsgkfnf ltnzv

➥

<t
yt

a
bw

bf
hs

¡

Ltrkfhfwbz lkz ghjuhfvvs $Bnfhjy 65$
Yfcnjzobv pfzdkz/> xnj yf ltym gjlgbcfybz lfyyjuj ,kfyrf pfzdktybz> e
vtyz ytn pfrjyys[ ltntq.
Yfcnjzobv pfzdkz/> xnj> ytcvjnhz yf yfkbxbt pfrjyys[ ltntq> ybrnj bp yb[
yt egjkyjvjxty vyjq ,snm ,tytabwbfhjv cjukfcyj lfyyjq ghjuhfvvt.

Cevvf
cnhf[jdfybz

d itrtkz[
:tkftvst ghbkj;tybz

Rfntujhbz
pfcnhf[jdfyyjuj

:tkftvst ghbkj;tybzLtnb

Jcj,st dbls b vtnjls ktxtybz !drk. $kb[qjn ,fhb$ b IF{FKm@

Uk.
pfcnhf[j-
dfyysq

Cegheu#
cegheuf

Ltnb

Jcj,st dbls b vtnjls ktxtybz - hfcibhtyysq dfhbfyn

Ghjuhtccbdyst vtnjls ktxtybz

Fv,ekfnjhyjt ktxtybt

Dpfbvyjt jcdj,j;ltybt Fv,ekfnjhyjt ktxtybt Upgrade

Life on key - ljcneg r bylbdblefkmyjq vtlbwbycrjq byajhvfwbb Xfcnyst jgthfwbb pf uhfybwtq

$Ybne[bn }7$ Fkmnthyfnbdyfz vtlbwbyf

$Vffyfrbn$ Pfyznbz cgjhnjv

Bydfkblyjcnm d htpekmnfnt fdfhbb $Vfh[bd rblc$ - hfcibhtyyjt cnhf[jdfybt lkz ltntq

Cvthnm d htpekmnfnt fdfhbb Cgtwbfkmyjt cnhf[jdfybt yf ktrfhcndf !ghbkj;tybt lkz
cnhf[jdfybz yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv
e[jlt#$vffyfrbn$@

Xbckj pfghfibdftvs[ tlbybw !1-3@ ________ .
$Vbnhbz ybne[bn$

${fh'km -
'vwf [f-[fbv$

ÌÈÁËÂ·Ó†È‚ÂÒRfntujhbz
pfcnhf[jdfyyjuj

Uk. pfcnhf[jdfyysq
Cegheu#Cegheuf
Ltnb

È‚ÂÒ
˙ÂÏÈ·Á

¯ÙÒÓ
˙ÂÏÈ·Á

±

≤

Rfntujhbz
gfrtnf

Yjvth
gfrtnf

„¯‡ÛÒÎ·‰ÊÌÂÈÈËÏÙ
$Fhfl$$Rtcta$$Pf[fd$$Gkfnbybev$

„¯‡ÛÒÎ·‰ÊÌÂÈÈËÏÙ
$Fhfl$$Rtcta$$Pf[fd$$Gkfnbybev$

‚ÂÊ†˙·ØÔ·Cegheu#cegheuf È˘‡¯†ÁËÂ·ÓUk. pfcnhf[jdfyysq

º≤æ



Hfpltk <. <sk kb dfv gjcnfdkty lbfuyjp bkb cnhflfkb kb ds d ghjikjv jn%
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Ë¯ÙÏ†Í¯Âˆ‰†ÈÙÏÂ†¨‰ÓÈ‡˙Ó‰†‰·Â˘˙‰†¯ÂË·†‡†ÔÂÓÈÒ·†ÔÏ‰Ï˘†˙ÂÏ‡˘‰†ÏÚ†˙ÂÚÏ†˘È†ÆÌÈÁËÂ·Ó‰
Æ˛¥¸†‰Ó‚Â„Ï†¨˛¸†ÌÈÚ·Â¯Ó†ÌÈÈ¯‚ÂÒ·†ÚÈÙÂÓ†Â¯ÙÒÓ†¨ÌÈÈ‡ÂÙ¯†ÌÈË¯Ù†˙ÓÏ˘‰Ï†ÌÈ‡˙Ó‰†ÔÂÏ‡˘·
¨Í˙ÓÈ˙Á·†‚È¯Á‰†¯˘Â‡†‰·†¨™≠·†˙ÂÓÂÒÓ‰†˙ÂÏ‡˘·†®ÔÎ©†˙È·ÂÈÁ†‰·Â˘˙†Ï˘†‰¯˜Ó†ÏÎ·Æ‰Ê†ÛÈÚÒÏ†Ì‡˙‰·†‰‚¯Á‰†‰ÒÈÏÂÙ·†Ì˘¯È˙

Lfyyfz ltrkfhfwbz rfcftncz jnltkmyj cjcnjzybz pljhjdmz rf;ljuj bp% ukfdyjuj
pfcnhf[jdfyyjuj> cegheuf#cegheub b pfcnhf[jdfyys[ ltntq. Gjcnfdmnt � d ye;ys[ vtcnf[.
D ckexft ytj,[jlbvjcnb lfqnt gjlhj,ysq jndtn d fyrtnt ljgjkybntkmyjq byajhvfwbb
!yjvth erfpfy d rdflhfnys[ crj,rf[ [ ]@. R ghbvthe> [4]. Dj dct[ ckexfz[ gjkj;bntkmyjuj
jndtnf !$lf$@ yf djghjcs> jnvtxtyyst - ¡> ult jnrkjytybt ,eltn endth;ltyj dfitq
gjlgbcm/> ,eltn njkrjdfnmcz d gjkbct cjukfcyj lfyyjve gfhfuhfae.

ÒÈÊÂ¯·ÈÙ†˜ÈËÒÈÒ†§
‰ˆÂÙ†˙˘¯Ë†§

¯ÓÈÈ‰ˆÏ‡†§
Ò„ÈÈ‡†È„‚Â†˙Â‡˘†Â‡†Ò„ÈÈ‡†§

˙ÓÁ˘†§
˙ÂÈÏÎ†˙˜ÈÙÒ–È‡†§

ÌÈ¯È¯˘†ÔÂÂÈ†§
ÔÂÒÈ˜¯Ù†§

·Ï†˙˜ÈÙÒ–È‡†§
˙·‡Ê†§
‰˘Â‚†§

˙ÂÈËÒÈˆÈÏÂÙ†˙ÂÈÏÎ†§

Æ±

Lf

Uk.
pfcnhf[j-
dfyysq

Cegheu#
cegheuf

Ytn LfYtn LfYtn LfYtn LfYtn

D. Ltrkfhfwbz j cjcnjzybb pljhjdmz

Hfpltk F. J,obt djghjcs
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tn 1. Hjcn> d cv

2. Dtc> d ru

3. <skj kb jnvtxtyj cyb;tybt dtcf d gjcktlybq ujl>  d _______  ru*
Ghbxbyf%       lbtnf>           lheufz§ §

4. Crjkmrj dhtvtyb ds rehbnt*______ ktn  Crjkmrj cbufhtn d ltym* ______
Tckb ,hjcbkb> yfgbibnt> rjulf____________  [26]

5. Egjnht,kztnt fkrjujkmyst yfgbnrb%      Htlrj          Lj 2 cnfrfyjd d ltym
      <jktt 2 cnfrfyjd d ltym

§ §
§

6. Egjnht,kztnt bkb egjnht,kzkb yfhrjnbrb% Rfrjuj dblf* _____________
D ckexft ghtrhfotybz - crjkmrj ktn yfpfl*_________

Bvz 1-uj
ht,tyrf

Vsitxyfz fnhjabz
<jktpym Gfhrbycjyf
Cthltxyfz ytljcnfnjxyjcnm
Djkxfyrf
<jktpym Ujit
Gjkbrbcnjpyfz ,jktpym gjxtr

Verjdbcwbljp !rbcnjpysq ab,hjp@
Hfcctzyysq crkthjp
<jktpym Fkmwutqvthf
CGBL bkb yfkbxbt DBX
Wbhhjp gtxtyb
Gjxtxyfz ytljcnfnjxyjcnm

1. §
§
§
§
§
§

§
§
§
§
§
§

2. D ckexft rhjdjbpkbzybz d vjpu> ghbkj;bnm cghfdre jn ktxfotuj dhfxf j
njv> cj[hfybkjcm kb gjhf;tybt lttcgjcj,yjcnb> rjulf ,sk bycekmn> ,skb
kb htwblbds> vtlbwbycrbq lbfuyjp rhjdjbpkbzybz

3. <jktpym bkb vtlbwbycrjt juhfybxtybt> cdzpfyyjt c ukfpfvb !jnvtnbnm
yjitybt jxrjd d ckexft> tckb lbjgnhbb ,jkmit 7@. [1]

4. Ghj,ktvs> cdzpfyyst c       Yjcjv       E[jv       Ujhkjv [2]§ § §

5. Cthltxyst pf,jktdfybz [4] Pf,jktdfybt%      Rhjdtyjcyjq cbcntvs [7]
     Fhnthbq [7]      Dty [7]      Gjdsityyjt lfdktybt [5] Pf,jktdfybt rhjdb%
     Fytvbz      Gjkbwbntvbz     Ghj,ktvs cj cdthnsdftvjcnm/     
     Utvjabkbz      Lheujt pf,jktdfybt rhjdb ______

Ghjcm,f ghbkj;bnm cghfdre jn dhfxf-utvfnjkjuf d jnyjitybb erfpfyyjuj dfvb pf,jktdfybz

§
§ § §
§ § §
§ §

7. <jktpyb bkb yfheitybz     D ;tkelrt [9]      Gbotdfhbntkmyjq cbcntvt [9]
    :tkxyjv gepsht [9]      Rbitxybrt [9]      Bp;juf      Jgthfwbz gj 
cjrhfotyb/ rbitxybrf     Uk/ntbyjdfz ,jktpym

6.     Fcnvf ![hjybxtcrbq ,hjy[bn@ [3]      Lheujt pf,jktdfybt kturb[ [3]
    Gytdvjnjhfrc      COPD
Ghjcm,f ghbkj;bnm cghfdre jn ktxfotuj dhfxf b htpekmnfn gekmvjyjkjubxtcrjuj j,cktljdfybz

§ §
§ §

§ § § §
§ §

§

9.     Pf,jktdfybz gtxtyb         Utgfnbn [10]§ §

10.     "gbktgcbz [22]      FMF [8]      <jktpym obnjdblyjq ;tktps [11]      Lhe-
ubt 'yljrhbyjkjubxtcrbt pf,jktdfybz. Ghjcm,f ghbkj;bnm cghfdre j ysytiytv
cjcnjzybb pljhjdmz jn ktxfotuj dhfxf.

§ § § §

11. Pf,jktdfybt      Gjxtr [13]       Vjxtgjkjds[ gentq [13]      Ghjcnfns [14]§ § §

12. ¡Uhs;f      Lbfahfuvs      Gegjxyfz      Gf[jdfz      Yf ghfdjq cnjhjyt
      Yf ktdjq      Gj j,t cnjhjys      Lfnf hfphsdf bkb jgthfwbb________
K/,jq cnhf[jdjq ckexfq d cdzpb c lfyyjq uhs;tq yt gjrhsdftncz pf cxtn
lfyyjuj gjkbc !rhjvt ckexftd> rjulf gjckt jgthfwbb ghjikj 15 ktn@. 
Gjlgbcm pfcnhf[jdfyyjuj> gjlndth;lf/otuj lfyyjt jnrkjytybt______

§ § § §
§ § §

13. ¡     Utvjhhjq      Nhtobyf Ghjdjlbkfcm kb jgthfwbz*     Lf     Ytn     Lfnf
jgthfwbb_________   <skf kb htityf ghj,ktvf*     Lf     Ytn
Lfyysq gjkbc yt gjrhsdftn dct ckexfb> cdzpfyyst c ktxtybtv utvjhhjz
b fyfkmys[ nhtoby. Gjlgbcm pfcnhf[jdfyyjuj lkz gjlndth;ltybz 
lfyyjuj jnrkjytybz ____________

§ § § § §
§ §

14. <jktpym> juhfybxtybt bkb gthtkjv> cdzpfyysq  c       Gjpdjyjxybrjv [21]
     Crjkbjp [21]       Rjktyb [20]       Cecnfds [18][19]       Herb [18][19]
     Yjub [18][19]       Rjcnb [18][19]       CTS !jcyjdfybt kfljyb@       HALUX
VALGUS !ltajhvfwbz ,jkmijuj gfkmwf cnjgs@      Jcntjgjhjp#Hfp;b;tybt
rjcnyjq nrfyb [17]       Gout
Ghjcm,f ghbkj;bnm cghfdre j ysytiytv cjcnjzybb jn ktxfotuj dhfxf

§
§

§ § §
§ § § §

§
§

15.      J,hfpjdfybz yf rj;t [16]     Rj;yst djcgfktybz#Rj;yst pf,jktdfybz
     Gcjhbfp     Bpvtytybz d hjlbyrf[. Ghjcm,f ghbkj;bnm cghfdre j ysytiytv 
cjcnjzybb jn ktxfotuj dhfxf

§
§

§
§

16.      Pkjrfxtcndtyyst jge[jkb     Byst jge[jkb. Ghjcm,f ghbkj;bnm pfrk/xtybt
ktxfotuj dhfxf j ysytiytv cjcnjzybb pljhjdmt b htpekmnfns ubcnjkjubxtcrjq 'rcgthnbps
§ §

17.      Vbuhtym     Fkkthubz     Ghj,ktvs c pfxfnbtv> e ve;xby     Gcb[bxtcrjt
hfccnhjqcndj#pf,jktdfybt [25]     Ne,threktp. D rfrjq ajhvt* Ghjdjlbkjcm
kb ktxtybt*     Lf     Ytn

§ § § §
§

§ §
18.      <jktpyb bkb [hjybxtcrbt hfccnhjqcndf     Yfcktlcndtyyjt pf,jktdfybt

     Jncnfdfybt d evcndtyyjv hfpdbnbb     Hfccnhjqcndj ythdyjq cbcntvs
     Wtht,hfkmysq gfhfkbx     Fenbpv     Cbylhjv Lfeyf     Ghj,ktvs d 
hfpdbnbb     Ab,hjvbfkubz Ghjcm,f ghbkj;bnm pfrk/xtybt ktxfotuj dhfxf gj gjdjle
erfpfyyjuj pf,jktdfybz

§
§
§

§
§

§ § §
§

Bvz 2-uj
ht,tyrf

Bvz 3-uj
ht,tyrf

8.     Cf[fhysq lbf,tn [12]       {jktcnthjk [6]        Nhbukbwthbls [6]§ § §

º≥æ



Hfpltk <. <sk kb dfv gjcnfdkty lbfuyjp bkb cnhflfkb
kb ds d ghjikjv jn%

Rhtlbnyjq rfhnjxrjq
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19. Dhj;ltyyst abpbxtcrbt ytljcnfnrb%      Hfpldjtyyjt yt,j      Ytjgecnbd-
ittcz zbxrj Htityf kb ghj,ktvf*      Lf      Ytn     D ckexft gjzdktybz 
yf cdtn ytljyjityysv - lkz ltntq lj 6 ktn ghbkj;bnm gbcmvj jn gtlbfnhf.
Gjkbjvbtkbn%      jlyf herf      jlyf yjuf      lheujt

§ §
§ § §

§ § §
20.<skb kb ds ;thndjq fdfhbb !drk/xfz LNG> ghjbpdjlcndtyye/ fdfhb/>

fdfhb/ dj dhtvz fhvtqcrjq cke;,s@ [24]*

D. Ltrkfhfwbz j cjcnjzybb pljhjdmz - ghjljk;tybt
Uk.
pfcnhf[j-
dfyysq

Cegheu#
cegheuf

LfYtn LfYtn LfYtn LfYtn LfYtn

21. Ljdtkjcm kb dfv gthtytcnb jgthfwb/> yt cdzpfyye/ c pf,jkt-
dfybzvb> erfpfyysvb d lfyyjq ltrkfhfwbb j cjcnjzybb pljhjdmz*
D ckexft gjkj;bntkmyjuj jndtnf> ghbkj;bnt cghfdre c jnxtnjv j, jgthfwbb.

22.<skb kb ds ujcgbnfkbpbhjdfys !crjkmrj lytq ,skb d ,jkmybwt@* [23]
23.      Ghj[jlbnt kb ds ctqxfc ghjdthrb> cdzpfyyst c cjcnjzybtv 

pljhjdmz b#bkb ,jktpyb b#bkb cnhflftnt lheubvb pf,jktdfybzvb*
     Gjkexftnt kb ds ctqxfc vtlbwbycre/ gjvjom b#bkb vtlbrfvty-
njpyjt ktxtybt b#bkb yf[jlbntcm gjl vtlbwbycrbv yf,k/ltybtv 
dcktlcndbt ghbxby> yt erfpfyys[ d lfyyjq ltrkfhfwbb j cjcnjzybb
pljhjdmz* Ghjcm,f ghbkj;bnm gbcmvj jn ktxfotuj dhfxf c gjcktlybvb lfyysvb
j ktxtybb> drk/xfz htpekmnfns dct[ fyfkbpjd

§

§

25.Juhfybxtys kb ds ghb dsgjkytybb jlyjq bp cktle/ob[ aeyrwbq%
dcnfdfybb b cbltybb> jltdfybb b hfpltdfybb> evsdfybb> tlt b gbnmt>
cfvjrjynhjkt yfl abpbjkjubxtcrbvb jnghfdktybzvb> cdj,jlt
gthtldb;tybq*

26.Cnhflftn kb rnj-nj bp dfib[ hjlcndtyybrjd !jntw#vfnm#ctcnhf#,hfn#
ljxm#csy@ cthltxysv pf,jktdfybtv> hfrjv> cf[fhysv lbf,tnjv>
gcb[bxtcrbvb hfccnhjqcndfvb bkb pf,jktdfybzvb> cebwblfkmysvb
yfcnhjtybzvb* !Ghb gjkj;bntkmyjv jndtnt - erf;bnt rnj> ghbxbys>
dbl pf,jktdfybz> d rfrjv djphfcnt gthtytctyj@. [27]

28.Hf,jnftnt kb ds     c zljdbnsvb ufpfvb     fc,tcnjv     [bvbxtcrbvb
vfnthbfkfvb     f'hjpjkzvb     hflbjfrnbdysvb vfnthbfkfvb     bpke-
xtybtv k/,juj dblf% vtcnj> ghjljk;bntkmyjcnm djpltqcndbz b 
chtlcndf pfobns.
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29. <jktpym bkb yfheitybt> cdzpfyyjt     c vjkjxysvb ;tktpfvb [15]
     vfnrjq [15]     rhjdjntxtybt [15]     lheubt ubytrjkjubxtcrbt 
ghj,ktvs [15]     htghjlernbdyjq aeyrwbtq     dytvfnjxyfz 
,thtvtyyjcnm

§ § §
§ § §

§ § §
§

§ §

30.¡     Ghjikf jgthfwb/ rtcfhtdj ctxtybt ghb hjlf[. K/,jq 
ckexfq> cdzpfyysq c rtcfhtdsv ctxtybtv bkb uhs;tq> yt 
gjrhsdftncz lfyyjq cnhf[jdrjq.

§

Gjlgbcm pfcnhf[jdfyyjq lkz endth;ltybz bcrk/xtybz bp ghfdbk

    Z ,thtvtyyf. Dtc lj ,thtvtyyjcnb _____ ru. K/,jq ckexfq>
cdzpfyysq c ,thtvtyyjcnm/ b hjlfvb yt gjrhsdftncz
lfyysv dbljv cnhf[jdfybz.

§

Gjlgbcm pfcnhf[jdfyyjq lkz gjlndth;ltybz jnrkjytybz

24. D ckexft ,jktpytq     Uthbfnhbxtcrb[     Ytdhjnbxtcrb[     Nhtvjh
     E[elitybz gfvznb b#bkb yfheitybz rjuybnbdys[ aeyrwbq Ghjcm,f
ghbkj;bnm gbcmvj jn ktxfotuj dhfxf-ytdhjgfnjkjuf c gjcktlybvb lfyysvb j ktxtybb

§ § §
§

__________†§†††È˙˘†§††È˘„ÂÁ†§
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Yjvth eljcnjdthtybz kbxyjcnb

EkbwfYjvth ljvfYfctktyysq geyrnByltrc

Yjvth ntktajyf

Lfnf

Rfhnjxrf ltqcndbntkmyf lj

U. Dbls jgkfns jnvtnbnm � b ljgjkybnm
Lkz elth;fybz !c ltqcnde/otuj
rkbtynf@ bp gjkbcf yjvth

Bvz gkfntkmobrf> tckb 'nj
yt pfcnhf[jdfyysq

Gjlgbcm gkfntkmobrf> tckb
'nj yt pfcnhf[jdfyysq

GjvtczxyjUjlbxyjt
Dbl rfhnjxrb

$Dbpf$
$Lfqythc$

$Bchfrfhn$
$Fvthbrfy 'rcghtcc$

Bvz dkfltkmwf rhtlbnyjq rfhnjxrb

Yjvth rhtlbnyjq rfhnjxrb

Z> yb;tgjlgbcfdibqcz> ghtljcnfdkz/ dfv ghfdj dpscrbdfnm c 'njuj cxtnf> yf erfpfyys[
eckjdbz[> cevve> erfpfyye/ d cgbcrt dsgkfn> rjnjhfz ,eltn gthtlfyf dfv ${fh'km - [tdhf kt-
,bnef[ ,ffv$> b d rjnjhjv erfpfy yjvth vjtq rhtlbnyjq rfhnjxrb. Lfyyjt erfpfybt> gjlgbcfyyjt
vyj/> ,tp erfpfybz dsgkfn b cevv> gjcrjkmre vyj/ lfyj ghfdj rjvgfybb ${fh'km$
cfvjcnjzntkmyj erfpsdfnm gkfnt;b rhtlbnyjq rjvgfybb. Cevvs gthtdjljd b b[ lfns ,elen
ecnfyjdktys rjvgfybtq ${fh'km$> cjukfcyj eckjdbzv gkfnt;tq gj cnhf[jdjve gjkbce b ntv
bpvtytybzv> rjnjhst ,elen d ytj dhtvz jn dhtvtyb dyjcbnmcz. Ltqcndbt erfpfybz j, jgkfnt
,eltn ghtrhfotyj gj vjtve cjj,otyb/ rjvgfybb ${fh'km - [tdhf kt-,bnef[ ,ffv$. Lfyyjt
ghfdj ltqcndbntkmyj nfr;t d jnyjitybb byjq rhtlbnyjq rfhnjxrb> rjnjhfz ,eltn dslfyf dpfvty
rfhnjxrb> lfyyst rjnjhjq erfpfys d 'njv ghbkj;tybb. D ckexft djpj,yjdktybz lfyyjuj
cnhf[jdjuj gjkbcf> cevvf cdzpfyys[ c 'nbv pfnhfn ,eltn dpscrfyf c lfyyjq rhtlbnyjq rfhnjxrb.

Gjlgbcm dkfltkmwf rhtlbnyjq rfhnjxrb

Z#vs pfhfytt cjukfcty#cjukfcys yf nj> xnj 'nf ghj,ktvf#pf,jktdfybt ,eltn bcrk/xtyf ______________________________________________________________ pfhfytt
cjukfcty#cjukfcys yf ljgkfne lj _______ fi.

Gjcnjzyysv ,fyrjdcrbv erfpfybtv d gjkbct yjvth ________________________ tckb ds zdkztntcm gkfntkmobrjv

‰˘ujl˘„ÂÁvtczw

˙ÓÈ˙Á
ØÈ˘‡¯†ÁËÂ·Ó

______________________________†¯È‰ˆÓ‰

Gjlgbcm ukfdyjuj
pfcnhf[jdfyyjuj#
gjlfntkz ltrkfhfwbb

˙ÓÈ˙Á
______________________________†‚ÂÊ†˙·ØÔ·

Gjlgbcm
cegheuf

Bvz 1-uj
ht,tyrf

Bvz 2-uj
ht,tyrf

Bvz 3-uj
ht,tyrf

27. Rjulf-kb,j dfif ghjcm,f j cnhf[jdfybb ;bpyb b#vtlbwbycrjv
cnhf[jdfybb bkb cnhf[jdfybb yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv
e[jlt      ,skf jndthuyenf*      Ghbyznf c juhfybxtybzvb* Ghbxbyf______§§

º¥æ



ÁÂËÈ·Ï†ÌÈ„ÓÚÂÓ‰†˙¯‰ˆ‰†Æ‰
Æ±∫¢Upgrade¢†˙ÈÎ˙Ï†Û¯Ëˆ‰Ï†ÌÈØ˘˜·ÓÏ

˘ÂÓÈÓÏ†ÌÈÏÂÁ‰†̇ ÙÂ˜Ï†̇ ÂÙÏ†ÈÈÏÚ†ÁÂ˙È†ÔÈ‚·†ÈÂÒÈÎ‰†̆ ÂÓÈÓ†Í¯ÂˆÏ†ÈÎ†ÂØÈÏ†ÚÂ„È†®‡©
∫¢Ô¢·˘¢©†ÌÈØ¯·Á†ÂØÈ‡†‰·†ÌÈÙÒÂ‰†˙Â‡È¯·‰†È˙Â¯È˘†˙ÈÎ˙†ÈÙ–ÏÚ†ÈÈ˙ÂÈÂÎÊ
˙„ÁÂ‡Ó¢† ¨¢·‰Ê†˙ÈÓÂ‡Ï¢† ¨¢·‰Ê† Ô‚Ó† È·ÎÓ¢† ¨¢ÌÂÈËÏÙØÌÏ˘ÂÓ†˙ÈÏÏÎ¢

ÆÈÈ˙ÂÈÂÎÊ†˘ÂÓÈÓÏ†ÁË·ÓÏ†˙ÂÙÏ†ÔÎÂ†¨®¢‡È˘ØÛÈ„Ú
Upgrade†ÁÙÒ·†˙Â¯ÎÊ‰†˙ÂÈ‡ÂÙ¯‰†˙Â‡ˆÂ‰‰†˙‡†‰ÒÎÓ†ÈÂÒÈÎ‰˘†ÂØÈÏ†ÚÂ„È†®·©
ÌÈÈ¯ÂËÏÂ·Ó‡†ÌÈÈ‡ÂÙ¯†ÌÈ˙Â¯È˘Ï†ÁÙÒ·Â†¨ÌÈÁÂ˙ÈÏ†·Á¯ÂÓ†ÈÂÒÈÎÏ†ÁÂËÈ·Ï

ÆÌÈØ¯·Á†ÂØÈ‡†Â·†Ô¢·˘·†‰˜ÂÓ‰†ÈÂÒÈÎÏ†¯·ÚÓ†¯˘‡†¨Upgrade
ÁÂËÈ··†ÁÂËÈ·‰†ÈÓ„Ó†ÌÈÎÂÓ†Upgrade†˙ÈÎÂ˙†ÔÈ‚·†ÁÂËÈ·‰†ÈÓ„†ÈÎ†ÈÏ†ÚÂ„È†®‚©

Æ®Ô¢·˘·†˙Â˜ÂÓ‰†˙ÂÈÂÎÊ·†˙ÂÏ˙†‡ÏÏ©†ÌÈÁÂ˙ÈÏ†‡ÏÓ†ÈÂÒÈÎÏ
Æ≤È„ÂÚÈÒ‰†ÁÂËÈ·Ï©†¢ÌÈÏ˘Ó†Golden Care¢†˙ÈÎ˙Ï†Û¯Ëˆ‰Ï†ÌÈØ˘˜·ÓÏ

∫®ÌÈÏÂÁ‰†˙ÙÂ˜·
®‡©ÌÈØÁËÂ·Ó†ÂØÈ‡†ÈÎ†‡Â‰†ÁÂËÈ·‰†˙˘ÈÎ¯Ï†È˙Â‰Ó‰†È‡˙‰†ÈÎ†ÂØÈÏ†ÚÂ„È

ÈÂÒÈÎ†ÏÏÂÎ‰©†¢ÌÏ˘ÂÓ†˙ÈÏÏÎ¢†∫ÌÈÏÂÁ‰†˙ÙÂ˜†˙¯‚ÒÓ·†È„ÂÚÈÒ†ÁÂËÈ··
ÁÂËÈ·†ÈÏÂ†¨¢˙È„ÂÚÈÒ†˙ÈÓÂ‡Ï¢†¨¢·‰Ê†˙„ÁÂ‡Ó¢†¨¢·‰ÊØÛÒÎ†È„ÂÚÈÒ¢†¨®È„ÂÚÈÒ
_______________†ÍÈ¯‡˙Ó†_________________†‚ÂÒÓ†È„ÂÚÈÒ
ÆÌÈØÁËÂ·Ó†ÂØÈ‡†‰·†_____________________†ÌÈÏÂÁ‰–˙ÙÂ˜†Ï˘

®·©È„ÂÚÈÒ‰†ÁÂËÈ·Ï†ÌÈÏ˘Ó†„·Â¯Î†˘Ó˘Ó†˘˜Â·Ó‰†È„ÂÚÈÒ‰†ÁÂËÈ·‰˘†ÂØÈÏ†ÚÂ„È
ÌÈ˘†µ†Â‡†ÌÈ˘†≥†˙·†‰˙Ó‰†˙ÙÂ˜˙†ÂÏÂ†ÌÈÏÂÁ‰†˙ÙÂ˜†˙¯‚ÒÓ·
ÁËÂ·Ó‰˘†¯Á‡Ï†˜¯†¨È˘„ÂÁ†ÈÂˆÈÙ†ÌÏ˘Ï†ÏÈÁ˙˙†ÁÂËÈ·‰†˙¯·Á†¨¯ÓÂÏÎ©
È„ÂÚÈÒ†ÏÂÓ‚˙Ï†˙Â‡ÎÊ†ÔÈ‡†‰·†¨®ÌÈ˘†µ†Â‡†ÌÈ˘†≥†Í˘Ó·†È„ÂÚÈÒ†·ˆÓ·†‰È‰

ÆÁÂËÈ·‰†˙ÈÎ˙†È‡˙†ÈÙ–ÏÚ
Æ≥ÔÏ‰Ï©†Ó¢Ú·†ÁÂËÈ·Ï†‰¯·Á†Ï‡¯‰Ó†‰Ê·†ÌÈØ˘˜·Ó†‰ËÓ†ÌÈØÌÂ˙Á‰†Â‡ØÈ‡

Â‡ØÈ‡ ÆÂÊ† ‰Úˆ‰·† ¯ÂÓ‡‰† ÏÎ† ÏÚ† ÍÓ˙Ò‰·† Â˙Â‡ØÈ˙Â‡† ÁË·Ï† ®¢‰¯·Á‰¢
∫ÈÎ†‰Ê·†ÌÈØ·ÈÈÁ˙ÓÂ†ÌÈØÌÈÎÒÓ†¨ÌÈØ¯È‰ˆÓ

®‡©ÆÈ˘ÙÂÁ‰†ÂØÈÂˆ¯†ÍÂ˙Ó†˙Â˙È†Ô‰Â†˙Â‡ÏÓÂ†˙ÂÂÎ†Ô‰†˙Â·Â˘˙‰†ÏÎ
®·©‰¯·ÁÏ†¯ÒÓÈÈ˘†¯Á‡†Ú„ÈÓ†ÏÎÂ†˙Â‡È¯·‰†˙¯‰ˆ‰·†˙ÂË¯ÂÙÓ‰†˙Â·Â˘˙‰

‰ÊÂÁÏ†„ÂÒÈ†È‡˙†Â˘Ó˘È†¨‰Ê†ÔÈÈÚÏ†‰¯·Á‰†Ïˆ‡†ÌÈÏ·Â˜Ó‰†ÌÈ‡˙‰†ÔÎÂ
ÆÂÓÓ†„¯Ù†È˙Ï·†˜ÏÁ†ÂÂ‰ÈÂ†‰¯·Á‰†ÔÈ·Ï†ÂÈ·ØÈÈ·†ÁÂËÈ·‰

®‚©‰ÊÂÁ˘†ÂÏØÈÏ†ÚÂ„È†Æ‰˙ÈÈÁ„†Â‡†‰Úˆ‰‰†˙Ï·˜†ÏÚ†ËÈÏÁ‰Ï†‰¯·Á‰†È„È·†˙Â˘¯‰
˙Ï·˜†ÏÚ†·˙Î·†¯Â˘È‡†‡ÈˆÂ˙†‰¯·Á‰˘†¯Á‡Ï†˜¯†ÂÙ˜Â˙Ï†ÒÎ†ÁÂËÈ·‰

Æ‰‡ÂÏÓ·†‰ÓÏÂ˘†‰Â˘‡¯‰†‰ÈÓ¯Ù‰˘†¯Á‡ÏÂ†ÁÂËÈ·Ï†ÌÈ„ÓÚÂÓ‰†ÏÎ
®„©˙¯‚ÒÓ·†¨È‡ÂÙ¯†ÌÂ˙ÈÁ†ÔÈ‚·†˙Â‚¯Á‰†Ø†‰ÈÓ¯ÙÏ†˙ÙÒÂ˙†˙ÓÈÈ˜†Ì‡

Â‡ØÂ†˙Â‚¯Á‰†¨Ï‡¯‰·†ÌÈØÁËÂ·Ó†ÌØ‰˙‡†‰·†˙Â‡È¯·†ÁÂËÈ·†˙ÒÈÏÂÙ
˙ÂÙÒÂ˙Ø˙Â‚¯Á‰Ï†ÛÒÂ·†˙‡Ê†¨ÂÊ†‰ÒÈÏÂÙ†ÏÚ†Ì‚†ÂÏÂÁÈ†ÂÏ‡†˙ÂÙÒÂ˙

Æ‰ÒÈÏÂÙÏ†Û¯ÂˆÈ˘†‰Ó˘¯‰†Û„·†ÂÚ·˜ÈÈ˘
®‰©Ì‰È˙ÂÓ˘˘†ÌÈ„ÏÈ‰†ÏÚ†Ì‚†ÂÏÂÁÈ†¨ÏÈÚÏ˘†˙Â‡È¯·‰†˙Â¯‰ˆ‰†ÏÏÂÎ†¨ÂÊ†‰¯‰ˆ‰

ÆÒÂÙÂ¯ËÂÙ‡Î†ÌÓ˘·†Ì‚†ÌÈÎÓÒÓ‰†ÏÚ†ÌÈØÌ˙ÂÁ†ÂØÈ‡Â†‰Úˆ‰·†ÌÈ·Â˜
®Â©˙ÂÈ‰Ï†ÍÈ˘ÓÈ†≤±†ÏÈ‚Ï†ÂÚÈ‚‰·†¨˙È˙ÁÙ˘Ó†‰ÒÈÏÂÙ†˙¯‚ÒÓ·†ÁËÂ·Ó‰†„ÏÈ

ÁÂËÈ·‰†ÈÓ„Â†ÌÈ‡˙·†Ë¯ÂÙÓÎ†¨ÂÊ†‰ÒÈÏÂÙ†ÈÙ–ÏÚ†ÌÈÈÂÒÈÎ‰†˙¯‚ÒÓ·†ÁËÂ·Ó
Æ¯‚Â·Î†Â„ÓÚÓÏ†ÂÓ‡˙ÂÈ

Æ¥∫ÈÎ†ÂÏØÈÏ†ÚÂ„È
®‡©ÔÈÙÈ˜Ú·†Â‡†ÔÈ¯˘ÈÓ·†˙Â¯Â˘˜†Â‡†˙ÂÚ·Â†¯˘‡†˙ÂÚÈ·˙†‰ÒÎÓ†ÂÈ‡†‰Ê†ÁÂËÈ·
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ÁÂËÈ·†È˜ÒÚ†ÏÚ†ÁÂ˜ÈÙ‰†˙Â˜˙ÏÂ†¨‰Ê†ÁÂËÈ·†Ï˘†ÌÈ‚È¯Á‰†ÈÙÈÚÒÏ†ÛÂÙÎ·Â

Æ≤∞∞¥†≠†„¢Ò˘˙‰†®Ì„Â˜†È‡ÂÙ¯†·ˆÓ†ÔÈÈÚÏ†˙Â‡¯Â‰©†®ÁÂËÈ·†ÈÊÂÁ·†ÌÈ‡˙©
®·©ÁÂ˙È†Â‡†‰„È¯‚†Ï˘†‰¯˜ÓÏ†ÆÌÈÓÈ†π∞†Ï˘†‰¯˘Î‡†˙ÙÂ˜˙†È‡ÂÙ¯‰†ÁÂËÈ·Ï

ÆÌÈÓÈ†≥∂µ†Ï˘†‰¯˘Î‡†˙ÙÂ˜˙†‰È‰˙†¨È¯ÒÈ˜
Æµ˙È‡ÂÙ¯†˙ÂÈ„ÂÒ†ÏÚ†¯Â˙ÈÂ

‰È˙Â„ÒÂÓÏ†Â‡ØÂ†ÌÈÏÂÁ–˙ÙÂ˜Ï†˙Â˘¯†‰Ê·†ÌÈØÔ˙Â†¨‰ËÓ†ÌÈØÌÂ˙Á‰†¨ÂØÈ‡
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L. Ltrkfhfwbz ghtntyltynjd yf cnhf[jdfybt
1. Lkz ;tkf/ob[ ghbcjtlbybnmcz r ghjuhfvvt $Upgrade$%

!f@ Vyt bpdtcnyj> xnj d ckexft ytj,[jlbvjcnb htfkbpfwbb cnhf[jdjuj gjrhsnbz lkz
ghj[j;ltybz jgthfwbb z ljk;ty j,hfnbnmcz lkz htfkbpfwbb cdjb[ ghfd d ghjuhfvve
ljgjkybntkmys[ vtlbwbycrb[ eckeu !IF<FY@> xktyjv rjnjhjq z zdkz/cm !$Rkfkbn
veikfv#gkfnbyev$> $Vfrrf,b vfuty pf[fd$> $Ktevbn pff[fd$> $Vte[tltn flba#cb$@>
f nfr;t j,hfnbnmcz r cnhf[jdfntk/ lkz htfkbpfwbb cdjb[ ghfd.

!,@ Vyt bpdtcnyj> xnj cnhf[jdjt gjrhsnbt gjrhsdftn vtlbwbycrbt hfc[jls> erfpfyyst
d ghbkj;tybb Upgrade lkz hfcibhtyyjuj cnhf[jdfybz ghb jgthfwbz[> f nfr;t d
ghbkj;tybz[ yf fv,ekfnjhyst eckeub Upgrade> rjnjhst ds[jlzn pf hfvrb>
ecnfyjdktyyst ghjuhfvvjq ljgjkybntkmys[ vtlbwbycrb[ eckeu> xktyjv rjnjhjq z
zdkz/cm.

!u@ Vyt bpdtcnyj> xnj cnhf[jdst dpyjcs gj ghjuhfvvt Upgrade yb;t> xtv  cnhf[jdst
dpyjcs d cnhf[jdrt gj gjkyjve gjrhsnb/ hfc[jljd yf jgthfwbb !dyt pfdbcbvjcnb
jn ghfd> ghtljcnfdkztvs[ d hfvrf[ ghjuhfvvs ljgjkybntkmys[ vtlbwbycrb[ eckeu
IF<FY@.

2. Lkz ;tkf/ob[ ghbcjtlbybnmcz r ghjuhfvvt $Golden care vfikbv$ !lkz cnhf[jdfybz
d ,jkmybxys[ rfccf[ yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv e[jlt@%
!f@ Vyt bpdtcnyj> xnj jcyjdysv eckjdbtv lkz ghbj,htntybz lfyyjq cnhf[jdrb zdkztncz nj>

xnj z pfcnhf[jdfy yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv e[jlt d cktle/ob[ ,jkmybxys[
rfccf[% $Rkfkbn veikfv$ !drk/xfz cnhf[jdfybt yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv
e[jlt@> $Cb/lb rtcta#pf[fd$> $Vte[tltn pf[fd$> $Ktevbn cb/lbn$> e vtyz bvttncz
cktle/ott cnhf[jdfybt yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv e[jlt_____________
lfnf ___________ ,jkmybxyjq rfccs> d rjnjhjq z pfcnhf[jdfy ___________________ .

!,@ Vyt#yfv bpdtcnyj> xnj pfghfibdftvjt vyjq cnhf[jdfybt yf ckexfq ytj,[jlbvjcnb d
vtlbwbycrjv e[jlt  ,eltn zdkznmcz ljgjkytybtv r cnhf[jdfyb/ yf ckexfq ytj,[jlbvjcnb
d vtlbwbycrjv e[jlt> ceotcnde/otv e vtyz d hfvrf[ ghjuhfvvs ,jkmybxyjq rfccs>
cj chjrjv j;blfybz 3 ujlf bkb 5 ktn !nj tcnm> cnhf[jdfz rjvgfybz yfxytn gkfnbnm
gjvtczxye/ rjvgtycfwb/ njkmrj gjckt njuj> rfr pfcnhf[jdfyysq ,eltn ye;lfnmcz d
vtlbwbycrjv e[jlt 3 ujlf bkb 5 ktn@. D ntxtybt chjrf j;blfybz gj eckjdbzv cnhf[jdjq
ghjuhfvvs e pfcnhf[jdfyyjuj ytn ghfdf yf gjkextybt rjvgtycfwbq gj vtlbwbycrjve
e[jle.

3. Z#vs> yb;tgjlgbcfdibqcz#yb;tgjlgbcfdibtcz> yfcnjzobv ghjie#ghjcbv cnhf[jde/
rjvgfyb/ ${fh'km Knl.$ !lfktt $rjvgfyb/$@ pfcnhf[jdfnm vtyz#yfc> yf jcyjdfybb dctuj>
bpkj;tyyjuj d lfyyjv ghtlkj;tybb gj cnhf[jdfyb/. Z#vs yfcnjzobv pfzdkz/#tv>
cjukfif/cm#tvcz b j,zpe/cm#tvcz d njv> xnj%
!f@ Dct jndtns ghfdbkmyst> gjkyst b lfys gj cdj,jlyjve djktbp(zdktyb/.
!,@ Jndtns> bpkj;tyyst d ltrkfhfwbb  j cjcnjzybb pljhjdmz> b k/,fz lheufz byajhvfwbz>

rjnjhfz ,eltn gthtlfyf rjvgfybb> f nfr;t eckjdbz> ghbyznst d rjvgfybb gj lfyyjve
djghjce> ,elen cke;bnm jcyjdjgjkfuf/obvb eckjdbzvb lkz  cjcnfdktybz cnhf[jdjuj
ljujdjhf vt;le vyjq#yfvb  b rjvgfybtq> b ,elen tuj ytjnltkbvjq xfcnm/.

!d@ Rjvgfybz dghfdt ghbyznm htitybt j ghbtvt bkb jnrkjytybb lfyyjq pfzdrb. Vyt#yfv
bpdtcnyj> xnj ljujdjh j cnhf[jdfybb dcnegftn d cbke njkmrj gjckt njuj> rfr rjvgfybz
lfcn gbcmvtyyjt gjlndth;ltybt j ghbtvt dct[ rfylblfnjd yf cnhf[jdfybt> b gjckt
njuj> rfr gthdfz ghtvbz ,eltn gjkyjcnm/ jgkfxtyf.

!u@ Tckb ceotcndetn lj,fdrf r ghtvbb#jnrkjytybz> cdzpfyyst c ltrkfhbhetvsv cjcnjzybtv
pljhjdmz d hfvrf[ gjkbcf vtlbwbycrjuj cnhf[jdfybz> rjnjhsq bvttncz e dfc d rjvgfybb
${fh'km$> nj 'nb jnrkjytybz b lj,fdrb ,elen hfcghjcnhfytys nfr;t yf lfyysq gjkbc>
d ljgjkytybt r ntv jnrkjytybzv#lj,fdrfv> rjnjhst ,elen ecnfyjdktys d cgbcrt> rjnjhsq
,eltn ghbkfufnmcz r gjkbce.

!l@ Lfyyfz ltrkfhfwbz> drk/xfz ghbdtltyyst dsit ltrkfhfwbb j cjcnjzybb pljhjdmz>
hfcghjcnhfyztncz nfr;t yf ltntq> bvtyf rjnjhs[ erfpfys d lfyyjq pfzdrt> b z#vs
gjlgbcsdf/#tv 'nb ljrevtyns nfr;t jn b[ bvtyb> rfr jgtreys.

!t@ Ht,tyjr> pfcnhf[jdfyysq d hfvrf[ ctvtqyjuj gjkbcf> gj ljcnb;tybb djphfcnf 21 ujlf
 ghjljk;bn ,snm pfcnhf[jdfyysv d hfvrf[ gjrhsnbq d cjjndtncndbb c 'nbv gjkbcjv>
rfr gjlhj,yj bpkj;tyj d tuj eckjdbz[> f cnhf[jdst dpyjcs ,elen ghbdtltys d cjjndtncndbt
c tuj cnfnecjv dphjckjuj xtkjdtrf.

4. Vyt#yfv bpdtcnyj> xnj%
!f@ Lfyyfz cnhf[jdrf yt gjrhsdftn bcrjd> rjnjhst dspdfys> bkb ghzvj kb,j rjcdtyyj

cdzpfys c gkj[bv cjcnjzybtv pljhjdmz> c zdktybtv bkb ,jktpym/>  rjnjhst ceotcndjdfkb
lj dcnegktybz d cbke lfyyjuj gjkbcf> d cjjndtncndbb c geyrnfvb bcrk/xbntkmys[ ckexftd
d lfyyjv gjkbct b Bycnherwbzvb gj yflpjhe pf cnhf[jdsv ,bpytcjv !eckjdbz cnhf[jds[
ljujdjhjd@ !erfpfybz gj djghjce j ghtlitcndjdfditv cjcnjzybb  pljhjdmz@> 2004 u.

!,@ Ghtldfhbntkmysq gthbjl> ghtlitcnde/obq dcnegktyb/ d cbke vtlbwbycrjuj
cnhf[jdfybz> cjcnfdkztn 90 lytq. D ckexft dscrf,kbdfybz cntyjr vfnrb bkb rtcfhtdf
ctxtybz ghtldfhbntkmysq gthbjl cjcnfdbn 365 lytq.

5. Jnrfp jn cj,k/ltybz dhfxt,yjq nfqys
Z#vs> yb;tgjlgbcfdibqcz#yb;tgjlgbcfdibtcz> ghtljcnfdkz/#tv yfcnjzobv ghfdj
,jkmybxyjq rfcct b#bkb tt vtlbwbycrbv exht;ltybzv> b#bkb Fhvbb j,jhjys Bphfbkz > f
nfr;t dctv lheubv dhfxfv> vtlbwbycrbv exht;ltybzv b ,jkmybxysv rfccfv>  Cjdtne gj
yfwbjyfkmyjq ,tpjgfcyjcnb b#bkb Vbybcnthcnde j,jhjys> b#bkb k/,jq cnhf[jdjq rjvgfybb
b#bkb k/,jve lheujve exht;ltyb/ bkb bycnfywbb> tckb 'nj gjnht,etncz lkz dszcytybz
ghfd b j,zpfntkmcnd> jujdjhtyys[ d lfyyjv gjkbct> - gthtlfnm cnhf[jdjq rjvgfybb ${fh'km
Knl.$> lfktt $Ghjcbntkm$> dc/ ,tp bcrk/xtybz byajhvfwb/ d njv dblt> rjnjhsq gjnht,etn
Ghjcbntkm#Ghjcbntkb> j vjtv#yfitv cjcnjzybb pljhjdmz b#bkb  j k/,jv pf,jktdfybb>
rjnjhjt z#vs gthtytckb d ghjikjv bkb rjnjhjt e vtyz#yfc bvttncz ctqxfc> b#bkb rjnjhjt
e vtyz#yfc ,eltn d ,eleotv> b z#vs jcdj,j;lftv dfc jn j,zpfntkmcndf [hfybnm dhfxt,ye/
nfqye b jnrfpsdftvcz jn cj,k/ltybz 'njq nfqys gj jnyjityb/ r Ghjcbntk/. "nj gbcmvj
j, jnrfpt jn [hfytybz dhfxt,yjq nfqys zdkztncz j,zpfntkmysv nfr;t lkz yfituj#yfib[
pfrjyyjuj#pfrjyys[ yfcktlybrf#yfcktlybrjd b ljdthtyyjuj#ljdthtyys[  kbwf#kbw> b k/,juj>
rnj ,eltn ghtlcnfdkznm yfib bynthtcs. "nj gbcmvj zdkztncz j,zpfntkmysv nfr;t lkz yfib[
ytcjdthityyjktnyb[ ltntq.

6. Ltrkfhfwbz j pfobnt xfcnyjq ;bpyb
Z#vs yfcnjzobv pfzdkz/#tv> xnj byajhvfwbz> drk/xtyyfz d yfcnjzoe/ ltrkfhfwb/> lfyf
gj lj,hjq djkt b c vjtuj#yfituj gjkyjuj cjukfcbz. Vyt#yfv bpdtcnyj> xnj wtkm/ gthtlfxb
byajhvfwbb zdkztncz dtltybt dct[ djghjcjd> cjgencnde/ob[ b cdzpfyys[ cj cnhf[jdsv
gjkbcjv> rjnjhsq e vtyz bvttncz d cnhf[jdjq rjvgfybb ${fh'km Knl.$ b d uheggt ${fh'km$
lkz cnfnbcnbxtcrjq j,hf,jnrb b dtltybz bcrjd. Z#vs cjukfcys> xnj,s byajhvfwbz ,skf
gthtlfyf d wtkz[ tt j,hf,jnrb b [hfytybz k/,jq pfybvf/otqcz 'nbv cnjhjyt> rjnjhjq
rjvgfybz cjxntn ye;ysv 'nj gthtlfnm> d cjjndtncndbb c erfpfybzvb Pfrjyf j pfobnt xfcnyjq
;bpyb jn 1981 ujlf.

7. Ljgjkytybz b ecjdthitycndjdfybz
Dj bp,t;fybt yjds[ gjlujnjdbntkmys[ gthbjljd b gjnthb cnf;f gj ceotcnde/otq cnhf[jdrt
d cdzpb c hfcibhtybtv cnhf[jdjuj gjrhsnbz> pfghfibdftvsv d lfyyjq pfzdrt> z#vs ghjcbv
ghjljk;fnm ceotcnde/oe/ cnhf[jdre b lj,fdbnm d ytt pfghfibdftvst ljgjkytybz b#bkb
dytcnb d ytt pfghfibdftvst bpvtytybz.

8. Ghjwtlehf ghbcjtlbytybz
Vyt bpdtcnyj> xnj ceotcndetn djpvj;yjcnm ghbcjtlbybnm xfcnm ghtntyltynjd yf cnhf[jdfybt>
d nj dhtvz rfr d jnyjitybb lheub[ ghtntyltynjd nht,etncz ghjljk;fnm ghjwtlehe dszcytybz
eckjdbq> gjlgbcfybz b ghbtvf. Nfrbv j,hfpjv> ,elen ghbyzns ghtntyltyns> rjnjhs[ cjxnen
djpvj;ysv ghbyznm> f lheubt ghtntyltyns ,elen ghbyzns yf cnhf[jdfybt njkmrj gjckt
pfdthitybz ghjwtccf dszcytybz b dsgecrf gjkbcf lkz yb[> d cjjndtncndbb c ecnfyjdktyysvb
d ytv chjrfvb.
     Z pfbynthtcjdfy d bcgjkmpjdfybb 'njq djpvj;yjcnb hfpltktybz.§
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ÔÎÂÒ‰†Ì˘ ÍÈ¯‡˙ÔÎÂÒ‰†˙ÓÈ˙Á Bvz futynfGjlgbcm futynf Lfnf

Yjvth eljcnjdthtybz kbxyjcnb

Cegheu#cegheuf

L. Ltrkfhfwbz ghtntyltynjd yf cnhf[jdfybt -  ghjljk;tybt
Gjlgbcm gjlfntkz ltrkfhfwbb
D ckexft> rjulf ,kfyr pfzdrb> drk/xfz ltrkfhfwb/ j cjcnjzybb pljhjdmz>
pfgjkyztncz pfzdbntktv lkz ghtntyltynjd> dytctyys[ gjlfntktv ltrkfhfwbb d ,kfyr
pfzdrb> z gjlndth;lf/> xnj cnhf[jdfz rjvgfybz gjkfuftncz yf ltrkfhfwb/ j cjcnjzybb
pljhjdmz rfr yf ceotcndtyyjt eckjdbt ghbj,htntybz cnhf[jdfybz> b gj'njve
ltqcndbntkmyjcnm cnhf[jdjuj gjrhsnbz lkz dct[ pfcnhf[jdfyys[ ,eltn pfdbctnm jn
ghfdbkmyjcnb b gjkyjns ltrkfhfwbq.
Z#vs gjlndth;lf/#gjlndth;lftv dsiterfpfyyst ltrkfhfwbb.

LfnfBvz pfcnhf[jdfyyjuj#gjlfntkz
ltrkfhfwbb

Gjlgbcm

Uk. pfcnhf[jdfyysq #gjlfntkm
ltrkfhfwbb jn bvtyb
ghtntyltynf

Ht,tyjr cnfhit 18 ktn

D ckexft> tckb gjlfntkm ltrkfhfwbb cnfdbn gjlgbcm dvtcnj ghtntyltynjd> yt
nht,etncz gjlgbcm cegheuf b ht,tyrf cnfhit 18 ktn.

T. Pfvtyf#bpvtytybt
Bvttncz kb e dfc ltqcndbntkmyst gjkbcs yf
cnhf[jdfybt pljhjdmz#cnhf[jdfybt yf ckexfq
ytj,[jlbvjcnb d vtlbwbycrjv e[jlt*

Lf         Ytn Tckb lf

Gjlgbcm
ht,tyrf cnfhit
18 ktn

:. Ltrkfhfwbz futynf
1. Ltrkfhfwbz futynf $Golden care vfikbv$ !ljgjkybntkmyjuj cnhf[jdfybz yf

ckexfq ytj,[jlbvjcnb d vtlbwbycrjv e[jlt ghb yfkbxbb cjjndtncnde/otuj
cnhf[jdfybz d ,jkmybxyjq rfcct@
Z gjlndth;lf/> xnj hfp(zcybk ghtntyltyne#ghtntyltynfv yf cnhf[jdfybt> xnj
ghbj,htntybt ghjuhfvvs $Golden Care vfikbv$ j,eckjdktyj yfkbxbtv e ytuj
cnhf[jdfybz yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv e[jlt> cltkfyyjuj d hfvrf[
cjjndtncnde/otq ghjuhfvvs ,jkmybxyjq rfccs. Rhjvt njuj> z hfp(zcybk
ghtntyltyne#ghtntyltynfv yf cnhf[jdfybt ceoyjcnm cnhf[jdjuj gjrhsnbz
ghjuhfvvs $Golden Care vfikbv$> gj rjnjhjq gthbjl j;blfybz cjcnfdkztn 3
ujlf bkb 5 ktn> d ntxtybt rjnjhs[ jy #jyb yt ,eltn#yt ,elen bvtnm ghfdf yf
gjkextybt rjvgtycfwbjyys[ dsgkfn gj vtlbwbycrjve e[jle d hfvrf[ lfyyjq
ghjuhfvvs. Gj ckjdfv ghtntyltynf#ghtntyltynjd yf cnhf[jdfybt> rjnjhst ,skb
crfpfys bv#bvb vyt kbxyj> b yfcrjkmrj z gjyzk> e ghtntyltynf#ghtntyltynjd yf
cnhf[jdfybt bvttncz cnhf[jdrf yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv e[jlt>
cltkfyyfz d hfvrf[ ,jkmybxyjq rfccs.

2. Ltrkfhfwbz futynf !pfvtyf#bpvtytybt gjkbcf@
Yfcrjkmrj vyt bpdtcnyj> lfyyfz pfzdrf yt cdzpfyf c pfvtyjq#bpvtytybtv
ltqcnde/otuj gjkbcf.

Gjlgbcm ghtntyltynjd yf cnhf[jdfybt#
Gjlfntkz ltrkfhfwbb jn bvtyb ghtntyltynjd

Dsgjkyztncz kb d jnyjitybb ltqcnde/ob[ gjkbcjd gj cnhf[jdfyb/
pljhjdmz#gjkbcjd yf ckexfq ytj,[jlbvjcnb d vtlbwbycrjv e[jlt cktle/ott%
!f@ Vjuen kb jyb ,snm jnvtytys xfcnbxyj bkb gjkyjcnm/& ,elen kb jyb
fyyekbhjdfys xfcnbxyj bkb gjkyjcnm/& ,eltn kb b[ ltqcndbt ghtrhfotyj k/,sv
lheubv cgjcj,jv*
       Ytn        Lf

!,@ Ghb ghbj,htntybb yjdjuj cnhf[jdjuj gjkbcf b bkb ghbkj;tybq
r lfyyjv gjkbce> yfcnegzn kb rfrbt-kb,j ceotcndtyyst bpvtytybz d eckjdbz[
ghjuhfvvs> r ghbvthe> d cnhf[jdjv gjrhsnbb> d cevvf[ cnhf[jdrb bkb ghtvbb*

       Ytn        Lf

D ckexft> tckb jndtn yf geyrn !f@ b#bkb !,@ gjkj;bntkmysq> futyn ljk;ty
ghtljcnfdbnm dfv chfdybntkmysq ljrevtyn> yf dfit endth;ltybt.

˙ÓÈ˙Á
______________________________†‚ÂÊ†˙·ØÔ·

˙ÓÈ˙Á
ØÈ˘‡¯†ÁËÂ·Ó
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Gjlgbcm ukfdyjuj
pfcnhf[jdfyyjuj#
gjlfntkz ltrkfhfwbb

Gjlgbcm
cegheuf
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